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Original publisher: Washington, D. C. : U. S. Dept. of Commerce, Office of Inspector General, Office of Audit and
Evaluation, 2011 OCLC Number: (OCoLC)730257162 Excerpt: . . . U. S. Department of Commerce Final Report
01G-11-023-1 Office of Inspector General April 8, 2011 Appendix A: Objectives, Scope, and Methodology This
report comprises part of OIGs comprehensive 2010 decennial review and oversight of the Commerce
Departments Recovery Act spending. Our objective was to evaluate the relationship between the Census
Partnership and Data Services ( Partnership ) Program and local Census office ( LCO ) managers, as well as
assess the role of Partnership Assistants. To accomplish this, we surveyed both Partnership staff and LCO
managers in all 12 Census regions, having developed potential respondent lists after consulting Census
headquarters staff. ( We did not survey Partnership Assistants Assistants , the majority of whom concluded work
at the end of April 2010. These Assistants had no bureau email addresses and there was no Assistant directory to
assist the survey process. ) To develop questions, we used Partnership training materials and job descriptions,
consulted with Census staff, and referred to conventional employee satisfaction surveys. We also conducted
follow-up interviews with a majority of the bureaus 12 Regional Directors in order to benefit from their long-
term, institutional perspective. We used email to contact potential respondents and the web-based Survey
Monkey tool to collect survey responses. Partnership staff had access to the survey May 10 - 17, 2010 ( for many
Partnership staff, the near-end of their Census bureau employment ). There were 698 responses, a response rate
of 74 percent. The LCO manager survey was available from June 16 - 30, 2010, during the last major decennial
field operation. There...
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