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TRANSFORMING HEALTH CARE: VIRGINIA MASON MEDICAL
CENTER'S PURSUIT OF THE PERFECT PATIENT EXPERIENCE

CRC Press, 2010. Book Condition: New. Brand New, Unread Copy in Perfect Condition. A+ Customer Service!
Summary: This remarkable story of Virginia Mason''s journey to Lean oGers hope that America can achieve the
high-quality, aGordable care we all deserve. Ceci Connolly,Freelance Writer A comprehensive and insightful
book that chronicles an arduous journey to achieve an exceptional patient-centered culture using a
management system only now recognized as relevant to health care. This is a story of how Virginia Mason
became the benchmark against which other health care systems must judge themselves, and a beacon in a
field that has resisted change for far too long. David M. Lawrence, MD, MPH, Chairman and CEO (retired), Kaiser
Foundation Health Plan and Hospitals, Inc. The challenges to our U.S. health care system have never been
greater. We are challenged by the high cost of care and less than optimal quality and safety. Virginia Mason
Medical Center has been on a ten year journey to demonstrate just what is possible and the results have been
profound. What is equally amazing, and must reading for health care leaders, is the story of their journey. It is
possible to improve quality and safety while simultaneously reducing cost! John Kitzhaber, MD, Governor of
Oregon 1995-2003 U.S. health care is replete with stories of failed attempts to improve quality and control
soaring costs, only to succumb to perverse incentives, infighting and an entrenched status quo. Virginia Mason
oGers a diGerent path forward, by showing what happens when all of health care "s stakeholders doctors,
employers, insurers align themselves behind pursuing the best care for the patient. It "s a potential model
precisely because its leadership medical staG had to overcome the same challenges that aGect hospitals and
clinicians across the country today. Vanessa Fuhrmans,The Wall Street Journal Congratulations to...
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